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Message From CEO, Jeff Bender  
So What is Great Customer Service Anyway? 

 Schools Solutions  Harris Pipeline 
 

I would like to solicit the support of our custom-
ers as we at Harris – in all of our business divi-
sions – work to improve our overall customer 
experience. 
 
Let me start by sharing my definition of what I 
believe great customer service is. 
 
Great customer service is not painful to provide 
– nor does it require you to rack your brain or 
over think what it is you are trying to do. 
 
In fact I believe that great customer service is 
not really about what we do – it is about what 
our customers take away from our interactions 
with them – do they feel great about the interac-
tion or do they not – if they do then we deliv-
ered great customer service – if they don’t we 
did not. 
 
What you do to create the successful interaction 
is up to you and will change day by day and 
interaction by interaction – there is no magic 
recipe for success. 
 
Let me explain my view on great customer ser-
vice by way of an example. 
 
My wife and I are currently undertaking a major 
project at home – finishing our basement.  Now 
we are not doing much of the back breaking 
work – given my total lack of competency in 
this area we are all happy I am leaving it to the 
experts. 
 
This weekend we set out to select tiles for the 
bathroom and behind the bar area.  The first 
store we went to had a tremendous selection – 
too much I would argue and it was not well laid 
out making it very difficult to envision what the 
floor and wall tiles would look like together – 
remember we are challenged in this area – we 
prefer to see rather than imagine. 
 
There were not many customers in the show-
room and there were lots of store employees – 
none of which seemed to be interested in pro-

viding us with assistance.  I finally had to search 
one out and ask for help.  The gentleman was 
very disinterested and just pointed in the direc-
tion of the tile section – yes the one under the 
big hanging sign that said tiles – even I figured 
that out already.  He offered no assistance in 
selecting, asked no questions about why we 
were looking or what we were looking for and 
did not offer to assist in selecting – in fact after 
pointing he just walked off.  My wife and I 
spent a considerable amount of time looking at 
tiles and were really overwhelmed with the 
choices.  We ended up just leaving the store – 
both not in a very good mood – remember we 
are supposed to be having fun finishing our 
basement. 
 
We went in search of the next store on our list – 
I always like to comparison shop.  The next 
store was laid out much better – with wall tile 
laid out on can you believe a wall – with corre-
sponding floor tile right below it on yes – the 
floor – no imagination required. 
 
We were immediately greeted by an employee 
asking if he could be of assistance.  He listened 
carefully to what we were looking for and then 
asked us a series of questions to gain an even 
better understanding.  He then took us around 
the showroom and kept asking questions and 
refining his recommendations based on our an-
swers.  When we decided to start mixing and 
matching – he made numerous trips to the back 
room to find the tiles so that we could actually 
see them together.  He also pointed out some 
subtleties in style, availability and pricing – all 
in an effort to ensure we got what we were look-
ing for.  In less than half the time we had spent 
at the first store – we had selected all the tile 
and felt very pleased with our decision – one 
might even say excited. 
 
So this is my definition of great customer ser-
vice – having your customer leave your interac-
tion feeling great about what was accomplished.  
To me it is that simple. 
 

The people in the second store did not go over 
the top – they just delivered on the objective – 
making us feel great about what was accom-
plished.  The salesperson was a great listener, he 
was patient, he was informative and most of all 
he made sure we got what we wanted – because 
he invested the time to make sure he knew what 
we wanted. 
 
The second store was much smaller – but laid 
out much better – I am going to guess that my 
wife and I are not the only ones who are imagi-
nation challenged.  I also believe it was a father 
and son who own the business and were helping 
us – they are focused on great customer service 
– and it shows. 
 
We will recommend this place to anyone who 
asks – and likely even to those who don’t – and 
likewise we will not be complimentary about 
the other store.  As a business you cannot afford 
to alienate customers – they are too hard to 
come by.  The sad reality is that I don’t think 
the first store even has a clue about why we left 
or how we felt and I would not be surprised to 
see that store out of business within a few years.  
The second store on the other hand will likely 
continue in the family for decades – and the 
level of service will remain outstanding. 
 
This is how simple great service is – and this is 
the business reality of how it works – those who 
get it get the financial rewards – and those who 
don’t go out of business.  Maybe not tomorrow 
or next year – but over time this is how it works. 
 
So since it is you our customers whom we are 
trying to provide great customer service to – 
please let us know when we miss the mark and 
more importantly help us understand why – so 
we can do it better the next time or fix a process 
within our Company.  Please also let us know 
when we do a great job – so we can share those 
stories as well. 
 
With our focus and your assistance – we will 
succeed. 
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Message From EVP, Jerry Canada  
When discussing the Harris 
Software for Life policy, most 
of us immediately focus on the 
opportunity the policy provides 
to upgrade to an alternative 
application suite, without incur-
ring any additional licenses 
costs. This benefit represents 
the more glamorous benefit of 
the policy.  But there is more to 
Software for Life than just a 
promise to provide you with an 
upgrade roadmap when you are 
ready to follow it. The policy is 
truly a manifestation of Harris’ 
commitment to Choice. In this 
situation the benefit of ‘Choice’ 
is illustrated by our promise to 
support each of our products 
lines as long as technically fea-
sible. Unlike many of our com-
petitors, Harris is not pursuing 
a strategy that forces the migra-
tion of our customers from one 
product line to another by regu-
larly discontinuing mature 
product lines. Our business 
model dedicates that we pro-
vide technical support and de-
velopment resources to all 
product lines on a long-term 
basis. If there is ever a decision 
to upgrade your current prod-
ucts, this will be your determi-
nation, not Harris’ and should 
be based on your business 

needs. An assessment of the 
organization’s needs should 
factor in the operating environ-
ment, and cost of ongoing own-
ership. It should also include a 
determination and review of the 
functional requirements for the 
software which are necessary to 
achieve your operational objec-
tives. 
 
In practice there are limitations 
to the goal of allowing a prod-
uct suite to be used for eternity. 
All software applications devel-
oped for the desktop environ-
ment incorporate tools provided 
by third-party companies and 
require an operating system 
infrastructure that is compatible 
with these tools. The simultane-
ous existence of these two con-
ditions is what has allowed 
personal computer applications 
to replace mainframe applica-
tions. The standardization and 
widespread use of common 
tools lowered the cost of appli-
cation development for every-
one. The downside of this reli-
ance on outside tools is less 
control for the developer. Nei-
ther Harris nor any other inde-
pendent software controls all of 
the tools essential to maintain 
each application. When the 

required development tools are 
no longer available from the 
third-party provider or the oper-
ating system infrastructure 
changes in a way that is incom-
patible with the tools, the vi-
ability of a product suite will 
begin to diminish. Fortunately, 
when this industry-wide situa-
tion develops there is generally 
sufficient notice and adequate 
time to prepare. We are com-
mitted to notifying our custom-
ers when these types of shifts 
occur in the software industry. 
 
Absent a technological con-
straint, our customer support 
and development teams will 
always continue to work hard to 
protect your investment in soft-
ware. Harris’ objective is to be 
your organization’s mission 
critical software provider no 
matter where your product is in 
the software life cycle. With 
Harris you always have a 
choice. Whether you choose to 
stay with the software you have 
in place or migrate to a brand 
new solution, at Harris the 
choice is yours. With Software 
for Life, we are simply pleased 
to be of service regardless of 
which software you choose to 
run your organization. 
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Welcome to our inaugural issue of the Harris 
School Solutions newsletter. In the school 
market we tend to think of our new year start-
ing with the fiscal year rather than when the 
calendar rolls over to January 1. The 2007-08 
fiscal year has been a busy one with many 
‘firsts’. 
 
The first new process of the year involved 
transitioning the AptaFund and DataTeam 
calls to the Harris call center. Change isn’t 
always easy, but with your help the process 
was relatively smooth. We do appreciate your 
patience and willingness to try something 
new. The software we use for tracking our 

calls is eFrontOffice, or eFO as we affection-
ately refer to it. This software allows us to 
track your issues in a more systematic manner 
and provides us with valuable historic infor-
mation. In March, each of our offices offered 
Web Ex workshops to promote another com-
ponent of eFO called eSupport. Are you aware 
that YOU can also view your historical call 
information in eSupport? How many times do 
you have a quick question that you know 
you’ve asked in the past, but just can’t recall 
the answer? eSupport has the flexibility to 
allow you to review your previous call history 
for just this type of situation. For more infor-
mation on eSupport, please refer to the article 

in this newsletter or contact one of the support 
representatives. 
 
In February of 2008, we conducted our very 
first customer survey. The invitation to com-
plete the survey was emailed to over 3,200 
Harris School Solutions customers. We view 
the survey as our report card. Survey re-
sponses are used to help determine how we 
can improve our services and our software 
products. The survey confirms where we don’t 
need change – the parts of our service that are 
working well for our customers. Thank you to 
everyone who took the time to complete the 
survey. Upcoming newsletters will contain 

Welcome! 
FY07-08—A Year of ‘Firsts’ 
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Welcome!– continued... 

details of the survey results. 
 
And last but not least, we would like to wel-
come our first acquisition of this fiscal year. 
In March of 2008 we acquired the School-
house and KnowledgeCore software applica-
tions. The Schoolhouse Food Service point-of
-sale and back-office financial application is a 
welcome addition to our current portfolio of 
K-12 applications. The KnowledgeCore 
SIS application is used by Adult Schools and 
Regional Occupational Centers and Programs 
in larger school districts. 
 
We aren’t finished with our ‘firsts’ yet. To 
complement our customer service we will be 
offering knowledge-base articles to address 

frequently asked questions and discussion 
forums where you can post your own ques-
tions or helpful hints for your peers. More 
information on the knowledge-base articles 
will be sent to you this summer. 
 
In this newsletter we have provided some tips 
and hints for finishing this fiscal year and 
starting the next. Contrary to popular belief 
(what do you do all summer when the stu-
dents are gone?), the school year doesn’t end 
when the last bell rings for summer vacation. 
 
Communication goes both ways, so please 
send us any ideas or comments on how we 
can strengthen our partnership. We value the 
relationships we have built over the years and 

look forward to serving you for many years to 
come. 
 
Beth Senn 
Director, Support Services 
(785) 843-8150 x5 
bsenn@harriscomputer.com 

Questions about your invoice?  Not sure 
where to send your payment?  These ques-
tions, along with others, can be answered by 
your Harris Schools Solutions (“HSS”) Fi-
nance Team.  The HSS Finance Team cur-
rently consists of Chad Boode and myself, 
Jennifer Bremner. 
 
With the recent additions of Schoolhouse 
Software Inc. and KnowledgeCore Software 
Inc., to the HSS family, Chad and I are re-
sponsible for providing financial and adminis-
trative services to over 1500 customers.  We 
strive to provide superior customer service to 
all the Harris Schools Solutions customers, no 
matter what the request. 
 
The typical questions and answers to frequent 
requests we received are listed below: 
 
Where should I send my payment? 
 
Checks should be made payable to Harris 
Schools Solutions for our Ace, Datateam, Apta 
and Tenex customers.  For our Schoolhouse 
and KnowledgeCore customers checks should 
be made payable to Schoolhouse Software Inc.  
All payments should be sent to either of the 
following addresses: 

 
1 Antares Drive, Suite 400 
Ottawa, ON  K2E 8C4  Canada 
 
or 
 
5540 Porter Road 
Niagara Falls, NY  14304 
 

Note: the cost to mail a letter to Canada from 
the US is $0.69.  Please ensure you use the 
correct postage so your payment is received.  
Sending payments to any other address may 
result in payments being lost and./or a delay 
in applying the payment to your account. 
 
Checks for forms invoices can be sent to either 
address above, or also to: 

 
Harris Schools Solutions 
112 E. Line Street, Suite 200 
Tyler, TX  75702-5760 
 

I am not sure what the charges on my invoice 
relate to.  Can I have more information on 
which the service was provided to, to whom 
and on what dates? 
 
We are now trying to provide as much infor-
mation on your invoices as possible.  Typi-
cally information for services invoices, for 
example, will include the date(s) of the ser-
vice, which of your employees the service was 
provided to and by whom.  If you require fur-
ther information, we would be happy to pro-
vide this to you. 

 
Can I have my support term changed to 
match my budget year?  Can I have the sup-
port term be the same for all my products? 
 
We are happy to accommodate these requests.  
Should you wish to make a change to your 
renewal dates, please contact me and I will be 
happy to make the change for you. 
 
 

 
 
Can I have my invoices sent electronically? 
 
This is a new initiative not only for HSS, but 
for all Harris Computer Systems customers.  
We will soon be rolling out e-invoicing to all 
customers who would like to use this service.  
More information on our new initiative will be 
sent out in the coming months. 
 
If you have a question, but don’t see it an-
swered here, please do not hesitate to contact 
either myself or Chad.  We can be reached via 
phone, fax or email: 
 

Chad Boode 
T: 613.226.5511 x2200 
F: 613.226.3377 
E: cboode@harriscomputer.com 
 
Jennifer Bremner 
T: 613.226.5511 x2105 
F: 613.226.3377 
E: jbremner@harriscomputer.com 

 
Have a wonderful summer! 

Finance & Administration Update 
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SALES UPDATE  

Welcome to the first edition of the Harris School Solutions customer newsletter.  The intention of the newsletter is to keep our customers in-
formed about our products, our people, and our industry.   HSS focuses on offering our customers mission critical software solutions in the 
following areas: 

 
�  Financial Management 
�  Student Information Systems 
�  Time and Attendance 
�  Foodservice Solutions 
�  Adult and Vocation Technical Solutions 

 
As our customer map below shows, HSS has many customer across the country running one of our many solutions.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Do you know who your salesperson is? 
Do you know what add-on modules are available for y our product suite? 

Do you know your software upgrade path with Harris?  
 

For answers to all of these questions and more, please contact your regional sales representative. 

Foodservice Solutions 
Larry Culler 
Email: lculler@harriscomputer.com 
Phone: 800.683.2234 ext. 265 
 

-or- 
 

Brian Conti 
Email: bconti@harriscomputer.com 
Phone: 800.683.2234 ext. 241 
 
Time and Attendance Solutions – Nationwide 
Jeremy Willson 
Email: jwillson@harriscomputer.com 
Phone: 913.440.9021 
 
Northeast Region Sales Representative 
Scott Hendrzak 
Email: shendrzak@harriscomputer.com 
Phone: 610.239.9988 ext. 334 
 
 
 

Southwest Region Sales Representative 
Alfredo Diaz 
Email: adiaz@harriscomputer.com 
Phone: 520.663.0250  ext. 137 
 
Midwest Region Representatives 
Jeremy Willson 
Email: jwillson@harriscomputer.com 
Phone: 877.843.8150 ext. 343 
 
For all other inquiries please contact: 
Joe LaBuda 
Sales Director 
(800) 450 – 0288 Ext. 223 
jlabuda@harriscomputer.com 
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Attendance Enterprise 
Web-Enabled Time & Attendance Software Solution 

�  Are you tired of spending days reviewing manual time sheets prior to payroll processing?  
 
�  Would you like supervisors for a particular area to be able to view hours worked by each em-

ployee specific to that area? 
 
�  Would you like a system of checks and balances in managing the scheduling & attendance of 

your school district employees? 
 
�  Would you like a time and attendance system that generates meaningful reports regarding 

scheduling, overtime hours worked, hourl rates by employee type, etc? 
 
�  Would you like to give your employees a secure method of submitting leave requests, viewing 

their hours worked as well as vacation, sick and personal time off? 
 

If so, then consider Harris’ Attendance Enterprise System. 
 
 
 
 
 
 
 
 
 
 
Attendance Enterprise(AE) provides the tools and information to enable frontline decision-makers within your school district to optimize 
the utilization of labor resources. Attendance Enterprise creates schedules, accrues benefits, tracks hour worked and maintains attendance 
records. It becomes the central point for all employee-worked hours information. This data can then be used to create meaningful reports 
and interface with other systems such as payroll, operations, and human resources. 
  
DATA COLLECTION METHODS: 
 

�  Badge Terminals- These intelligent terminals offer ease of use and scalability, and may be used in conjunction with 
other devices 

 
�  HandPunch Terminals- This proven biometric technology prevents "buddy-punching" by utilizing hand geometry meas-

urements.  
 
�   Web-enabled/Browser-based- Employee Self Service is a browser-based module of Attendance Enterprise for employ-

ees that have access to a networked or Internet-enabled PC or kiosk. It is used for time reporting, reviewing schedules and 
hours worked, as well as viewing personal information and benefit balances. 

 
                 Schedule a demo by contacting: 
 
 
   Jeremy Willson  
  Phone: (877) 843-8150, x343  
  Email to jwillson@harriscomputer.com 
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DEVELOPMENT UPDATE  

Knowledge Core  
AIM 
Student Relationship Management is now 
Vista compatible.  The new version is cur-
rently in beta at a few customer sites and will 
be available soon. 
 
Schoolhouse  
eOfficeSuite  
We have been hard at work on a new release 
of eOfficeSuite.  We are excited about the 
many enhancements we have included in this 
release.  Make sure to see the release notes 
for a detailed list of all the changes.   A few 
of the highlights: 
 

�  Ability to edit and print Student 
Letters with non-English char-
acters sets.  

�  Improved Purchase Order and 
Accounts Payable Screen for 
fast and easy data entry. 

�  Integration with the new Cali-
fornia On-Line Claim. 

 
This release finalizes the beta process for 
Inventory and the integration to General 
Ledger.  We are now moving forward on 
creating a centralized Point of Sale product 
that will integrate TouchNServ and eOffice-
Suite into one product. 
 
TouchNServ  
We have a new release of TouchNServ avail-
able in May.  This will include a new report 
to display the Meal Counts for NSLP, ENSB 
and BSB programs.  This release also in-
cludes some changes for year end processing, 
so make sure to update! 
 
DataTeam 
AA Pro 3.0  
With our latest release of AA Pro, we have 
added several new features: 
 
�  Create and link sponsor Ids to activities 
�  Enhanced security to support AA Web 
�  Restrict sponsor access to particular ar-

eas of AA Pro based on user Ids and 
passwords 

�  Duplicate numbers: 
�  Option to prevent duplicate PO numbers 

or allow them with or without a warning 
�  Option to prevent duplication of invoice 

numbers on checks or to allow them with 
our without a warning 

 

We upgraded AA Pro to Microsoft’s latest 
service pack (SP2) for VFP 9. 
 
AA Web is now available.  Contact your Har-
ris School Solutions sales representative. 
 
FA2 3.0 
We are excited about two significant en-
hancements. 
 
�  Memorized transactions: This feature 

allows you to set up Pos and payables 
that will be used on a regular basis 

�  Plain paper checks: Eliminates the need 
to purchase pre-printed check stock.  
Prints the bank information, district in-
formation and MICR line on plain secu-
rity check stock.  You must purchase the 
MICR font to use this feature; contact 
Support for information. 

 
eReqs 
We have enhanced eReqs using web services 
so that it can now validate account numbers 
against FA2 and obtain an account’s unen-
cumbered balance.  eReqs 3.0 will be re-
leased shortly. 
 
ESHP 
ESHP stands for Employee Self-Help Portal, 
a new product under development that will 
allow employees to access PDFs of their 
check or direct deposit notices, W-2 and view 
their current leave balances. 
 
Apta  
AptaFund 3.0  
We have had two releases (Updates 91 & 92) 
in 2008.  Some significant fixes and enhance-
ments include: 
 
�  B8642 - Optimize Rollup Report.  

Inactive accounts are now filtered out.  
The report now generates 10-20 times 
faster. 

�  B8549 – Changes to Applying Salary 
Schedules.  
We resolved the following issues regard-
ing salary schedules (1) Jobs that have 
been fully paid will not be re-approved 
when Retro Pay is involved.  Instead, the 
entire retro amount will be assigned to a 
new Retro Pay job and then that job will 
be approved and (2) Supplemental jobs 
can now be included in Salary Schedule 
increases. 

 

�  C1302 – Allow for Total Control of Ac-
count Code Elements for Deductions. 
Under the previous method (which still 
exists), only the controlling element was 
changed when a deduction’s Liability 
and Expenditure accounts were created.  
With the exception of the Fund or static 
elements, all other dimensions in the 
account were set to zeros.  Now with the 
full account mask, all elements of a de-
duction’s Liability and Expenditure ac-
counts can be mapped from the salary 
accounts or forced to a specific value.  
See the Update 92 release notes for a 
detailed explanation. 

 
We have some big enhancements coming in 
the next few releases.   
 
In Capital Assets, you will now be able to run 
the Reclassify Asset Item command against 
assets that have already had depreciation 
started either in the current fiscal year or 
prior fiscal years.  Appropriate transactions 
will be created for the reclassification. 
 
By June, we will release the Warehouse In-
ventory module.  This is a brand new module 
for AptaFund.  If you are interested in a demo 
or pricing information, please contact your 
Harris School Solutions sales representative. 
 
ESHP 
ESHP stands for Employee Self-Help Portal, 
a new product under development that will 
allow employees to access PDFs of their 
check or direct deposit notices, W-2 and view 
their current leave balances. 
 
ADM2000 
Student  
We released update 3.16 in mid-April.   
 
A significant enhancement in this release was 
the ability to print reports directly to PDF.  
After a few minor environment variable set-
tings in your SBClient are made, you can 
output any report to a file and have Adobe 
Acrobat Reader launched after the PDF is 
created. 
 
We made a number of enhancements to the 
Fee system including: 
 
�  Adding a security option to control 

changes to the fee system, 
�  Added additional selection criteria to 
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Bump Grades, Transfer Scheduling to 
Grading, Create Fees After Transfer and 
Create Fees After Bumping to add in the 
mass assignment of fees, 

�  Provided a new utility to mass delete 
fees if they were incorrect added. 

 
There were many more changes and fixes so 
be sure to review the release notes email that 
was sent by Gary Buckingham. 
 
Personnel  
We released an update in April.  Here are 
some of the enhancements: 
 
�  Export to Payroll now has the ability to 

import account code for 0000 supple-
mental code and selection by wage code, 

�  Export Contracts and Salary notices now 
has selection by assignment start date, 

�  Option to have state screen pop-up when 
entering a new employee has been 
added, 

�  Automatically calculates negative days 
before when assignment is after em-
ployee start date, 

�  FTE changes on assignment screen 
prompts for changing the FTE on the 
state screen, 

�  Assignment building is now a selection 
for report printing, 

�  Automatic calculation of indexed amount 
when entering a new salary schedule, 

�  Calculation of illness days for CI EMIS 
record on long-term leave screen. 

 
Accounting  
We have been working on many enhance-
ments for the upcoming Accounting release.  
Here are a few of those enhancements: 
 
�  Just like Student, we will be able to print 

reports directly to PDF, 
�  Adding the ability to print Pos prior to 

July 1st in a newly opened fiscal year, 
�  Adding the ability to mark an account or 

a vendor as inactive, 
�  Adding the ability to split the cost or 

quantity of an item into several accounts 
on a requisition. 

 
Payroll  
We have been working on many enhance-
ments for the upcoming Payroll release.  Here 
are a few of those enhancements: 
 
�  Import from AESOP which will elimi-

nate leave deduct input and substitute 
timesheet entry, 

�  Import from Attendance Enterprise time-
keeping system, 

�  Payroll reports will have an option to be 
exported to Excel, 

�  New SERS hours reporting has been 
developed. 

 
TENEX 
Course Requests Selector  
This is a new .NET web aplication created to 
provide students with the ability to select next 
year’s courses online and allow the counsel-
ors to review and approve those requests.  
Once approved, the requests can be exported 
to studentSphere™ or xSphere® to begin the 
scheduling process. 
 
To ease integration with existing systems, the 
product utilizes the Progress Book user ids 
and passwords already assigned to students 
and staff. 
 
taxSphere™  
Enhancements were made to support PA Act 
1, including tax reductions and installment 
payments. 
 
accuSphere™ Budgetary Accounting  
We had a release in December 2007 which 
represented a roll-up of a number of RSF 
fixes and enhancements issued during the 
last two (2) years.  Some of the enhance-
ments included: 
 
�  User sign-on bypass, 
�  Automatically submitting reports to the 

QBATCH subsystem was added through 
the “Force to jobq” entity flag, 

�  Account structures and all user-defined 
reports were expanded to support addi-
tional cells 11-20, 

�  A PO date can now be entered on the 
prompt screen when generating POs 
from budget requests, 

�  Zero balance accounts can now be omit-
ted from the EOY and EOY General 
Ledgers. 

 
accuSphere™ Human Resources  
State requirements in Massachusetts and 
Pennsylvania have been our focus in late 
2007 and early 2008. 
 
�  MA EPIMS MEPID assignment, lookup 

and verification 
�  MA EPIMS Staff Roster File submission 
�  MA EPIMS Work Assignment File sub-

mission 
�  PA Staff Snapshot File submission 

�  PA Staff Assignments File submission 
 
studentSphere™ and xSphere®  
Progress Book integration and various state 
requirements changes have been our focus for 
much of the 2007-2008 school year.  The 
largest project has been the PA PIMS project 
which remains on-going now.  We have been 
releasing updates to both systems as portions 
of the PIMS project are completed. 
 
Letters within xSphere® are being enhanced 
to provide a mail merge export file.  This 
enhancement will allow clients to produce the 
letters using Microsoft Word rather than 
Crystal Reports.  We feel this is the best solu-
tion to address the letter formatting difficul-
ties that some clients experience with the 
HTML/Crystal Reports solution built into 
xSphere®. 
 
Quick Query  
xSphere® user-defined tables will now be 
available as objects within Quick Query.  
Additional selection criteria will be added, 
including the SQL IN predicate (similar to 
the Query/400 LIST operator). 
 

 
  Scott Schollenberger  

Director Research & Development 
610-239-9988 x305 

 sschollenberger@harriscomputer.com 

Volume 1 - May 2008 



 

 
Volume 1 - May 2008 8 

PROFESSIONAL SERVICES UPDATE  

Application Usage Assessment 
Are you using your software to the fullest po-
tential?  Leverage our intimacy with all the 
latest functionality and updates to ensure you 
are getting everything you need out of your 
software application.   Costs will vary by prod-
uct line. 
 

As we work with you, we’ll assess your profi-
ciency with the software and create a blueprint 
for success by crafting your next steps with the 
system. 

General Scope 

�  Review the current business process from 
a high level 

�  Perform a hands-on “Day in the Life” re-
view of your business processes 

�  Key users/procedures 

�  Issues/challenges 

�  Manual tasks/automated tasks 

�  Daily, weekly, monthly, yearly processes 

�  Review configuration and setup 

�  Review the parameters of your setup: 

�  What function each parameter serves; 

�  How it affects the system; and 

�  What the options are. 

�  Review unused options and benefits 

�  Produce assessment report 

�  Document findings and recommendations 

�  Research major issues and determine a 
recommended course of action 

�  Follow-up telephone review of assessment 
report (if required): 

�  Review the issues and recommended 
course(s) of action as outlined in the as-
sessment report 

The assessment will be conducted by our pro-
fessional services staff.  Costs will vary by 
product line.  For more information on these 
services, please contact: 

 

ACE                                                
Gary Buckingham, Kerya Brisbine, or 
Mark Greenslade 

AptaFund                                            
Jeanne Barker or Carol Seigelton 

DataTeam                                   
Jeannie McClure 

Schoolhouse/KnowledgeCore         
Bob Wallace 

Tenex & ProgressBook                  
Kristin Kolody 

What is a Web Ex Workshop? 
A WebEx workshop is an on-line group workshop. Participants will 
log on to a common web page and be able to view the trainer’s com-
puter screen. They will also participate in a conference call with the 
trainer and other participants. Instructions for the above will be sent at 
least 24 hours prior to the scheduled workshop time, in addition to 
any related handouts.  
 
 
The workshops vary in length and cost depending on the subject. The 
trainer will discuss the topic while demonstrating the process on her/
his shared computer. Attendees are encouraged to ask questions and/
or to share their own knowledge with the other members of the work-
shop. WebEx workshops are a great way to attend a group meeting 
without leaving the office!  
 
 
 
 
 
 

Contact Us:  
Please contact us if you have any questions about the WebEx process. 
We can walk you through a mock workshop if you are interested in 
learning more about the process.  
You may contact your Harris School’s Division Support Department 
three ways:  
 
1.  Use eSupport at http://support.harriscomputer.com/ to log 

 your own call! 
 

2.  Call us at 866-450-6696. 
 
3.  Email us at support@harriscomputer.com.  
 
Thank You, Your Harris Schools Solutions Support Staff  



 

 
Volume 1 - May 2008                                                                    9 

eSupport = Easy + Quick Results 

SUPPORT SERVICES UPDATE 

mvQuery for ADM2000 
Data the way you want it, when you need it 

mvQuery for ADM2000 lets you retrieve your 
data in multiple formats and multiple ways. 
 
Data the way you want it - You can create 
standard reports, forms, labels, or charts and 

graphs. There are dozens 
of page layouts already 
defined in the software; 
everything from letter and 
legal page sizes to enve-
lopes, Avery folder tabs 
and inserts, and over 60 
Avery label layouts. Still 

not enough? You can start from scratch and 
design your own page layout, from the page 
size, to the margins, to the number of labels on 
the page and the dimensions of the label! 
 
Need to export the data? No problem! Just use 

the export wizard and you have a whole list of 
export options: 
�  Microsoft Word mail merge 
�  Microsoft Word document 
�  Microsoft Excel 
�  Microsoft Access 
�  Comma Separated Values File 
�  Delimited file 
�  HTML 
�  HTML page set 
�  XML 
�  ADO Data Source or ADO Master Detail 
�  Object Linking and Embedding 
 
You can even create a custom export using the 
Custom Export Routine wizard. 
 
Data when you need it – Need it now? Click 

on an icon on your desktop and the report 
prints or the data is exported…it can be that 
simple! Large report? Don’t want to click and 
wait? Put the report in Microsoft Task Sched-
uler on your PC and set it to print at night. The 
report will be ready when you arrive in the 
morning. 
 
Training is available for mvQuery, or if you 
provide the specifications, we can create the 
custom query for you. Costs will depend on the 
length of the training or the complexity of the 
specifications. Need help setting up query auto-
mation? We can help you create the scripts and 
set up the users for click-and-print, click-and-
export or Task Scheduled automatic printing or 
exporting.  

There are three ways you can access Harris 
Support: 
 
1. Phone :  866-450-6696 
2. E-Mail:  support@harriscomputer.com 
3. Web eSupport:   

http://support.harriscomputer.com 
 
If you phone or e-mail, your issue first goes 
through our support center in Niagara Falls and 
they in turn direct your call to your specific 
Harris Support office.  However, if you enter 
your call through eSupport it goes directly to 
your Harris office as soon as you have com-
pleted your entry. 
 
Using eSupport is the fastest way to get your 
issue resolved.   
 
Here’s how to connect to eSupport: 
 
1. Log in to the eSupport Website.  http://

support.harriscomputer.com (Add this 
address to your favorites.) 

2. Enter your Customer ID and Pass-
word. Password is case sensitive. (These 
may be different from your regular login 
to the product you are using. Harris sup-
port should have sent you this informa-
tion.  If you didn’t receive this, there is a 
link to the Harris Support e-mail on eSup-
port home page where you can request a 
Customer ID and password.  Just include 

your first and last name, organization and 
e-mail address; they will e-mail the info to 
you. (Contact me if you don’t receive this 
right away.) 
3. On the left Menu choose LOG A 

NEW CALL . 
4. This action will launch the eSupport 

New Call Wizard. (You will need to 
turn off pop-up blockers to use eSup-
port.) 

5. Click the Radio Button for Software 
or Hardware. 

6. Select the Software Package from the 
drop-down list.  If you can’t find one 
there is usually a Cannot Categorize 
Other choice. 

7. Enter the Version if it applies to your 
product. (Optional) Click Next. 

8. Enter your Call Priority : High, Me-
dium or Low. 

9. Enter a brief summary :  This is like 
the subject line of an e-mail 

10. Enter a more complete description in 
the next larger box.  Include as much 
relevant information as possible. The 
more the better. Your Harris Support 
person can start working on your re-
quest before they contact you if they 
understand the issue you are having. 
Click Next. 

11. At this point you call has been suc-
cessfully logged and you will see a 
red reference number. 

12. If you have any documents you want 
to send (screen shot, error message, 
report, etc.) click the Yes button and a 
window will open where you can 
browse and attach the docu-
ment.  Important: If you attach a docu-
ment wait a few moments for the up-
load to finish.  DONOT close this 
window until you receive a confirma-
tion that your upload is complete. 

13. A final window will open displaying 
the details of your call.  Your call is 
now logged. You will receive an e-
mail confirmation in one or two min-
utes that your call has been received. 

14.  If you forgot to attach the document 
or forgot some vital information you 
can select the Add New Event link at 
the bottom of the detail.  This will add 
additional information to your same 
issue number. 

 
At any time you can log back in and check on 
the status of your call or look at any of your 
past calls.  You will see all of your prior calls 
and e-mails listed. 
 
You can also change your password if you 
select Account info from the Menu. 
 
Let us know if you have any questions.  This 
process is really quite easy to use and ex-
tremely fast. 
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AptaFund Support Evolves In 2008 
Harris School Solutions support for AptaFund 
hopes that your 2008 has started off well, and 
that all your W-2 and 1099’s have been final-
ized successfully.  AptaFund processed more 
than 16,000 W-2 forms for Tax Year 2007! 
 
Moving forward, we would like to alert you to 
the coming Fiscal Year End for all clients 
except for a few in the state of Texas.  July  1st 
is the big day, so now is the best time to start 
getting things ready to roll over into Fiscal 
Year 2009.  There is a full document that dis-
cusses the fiscal year rollover process (called 
“2007 AptaFund FYE Rollover Guide”) on 
our Release Notes website.  The address is 
https://online.aptafund.com/relnotes and the 
PDF file can be found in the “User Guides” 
section.  Although the document was written 
for the 2007-to-2008 rollover, the information 
is still pertinent.  A 2008 version will be re-
leased in the coming weeks. 
 

One thing that causes the rollover process to 
take a long time is the rollover of the Chart of 
Accounts from one year to the next.  Many 
times, we find that there are a lot of account 
codes that will not be used in the new year 
that shouldn’t have to be rolled over.  In those 
cases, it may be best to disable those accounts 
in the old fiscal year, and then perform the 
rollover in the Account Mapping screen.  Re-
member that the Rollover Chart of Accounts 
command can be called more than once, and if 
the rules are the same, AptaFund will only roll 
over accounts that had not been rolled over 
before. 
 
The https://online.aptafund.com/relnotes web-
site is also the place to find the latest informa-
tion on our AptaFund Updates.  Update 92 is 
the most recent one, and it is full of a number 
of enhancements and issue resolutions.  One is 
the ability to customize Liability account code 
masks so that payroll liabilities only go to one 

specific account.  Look for C1302.  Also, we 
fixed some issues regarding Web Purchase 
Requisitions (B8641 and B8657), and the dis-
play of the Hourly Rate in the Overtime dialog 
(B8634).  There is also a large amount of re-
gional and custom code added, including en-
hancements for NM PED and OMBS (C3639 
and C3753). 
 
Finally, AptaFund Support encourages cus-
tomers to sign up and use the eSupport web-
site.  Please see the “eSupport Benefits” arti-
cle for instructions on how to do this.  Please 
remember to add as many specifics as you can 
about your issue, so that Bart and James can 
take care of your issue quickly and com-
pletely. 
 
We are looking forward to another busy quar-
ter, so please bring us your issues! 

DataTeam Update 
New (Fiscal) Year’s Resolution 

The weather in Kansas certainly hasn’t been 
any indication, but summer is almost upon us.  
Summertime means the end of the school and 
fiscal year, and the promise of a new one 
beginning.  May we suggest some New 
(Fiscal) Year Resolutions? 
 
Resolution:  I will try new things and allow 
my Harris School Solutions programs to 
work for me. 
 
�  Memorized Transactions – Fund Ac-

counting2 now has the ability to memo-
rize recurring PO and Payable entries.  
This cuts down on entry time for those 
bills that come through over and over. 

�  Email Direct Deposit slips – Fund Ac-
counting2 has the ability to email direct 
deposit slips to me employees.  There 
will be fewer envelopes to stuff, and less 
postage. 

�  eRequisitions – An upgrade to eRequisi-
tions will be available soon.  It will allow 
user access to Vendors and Account 
numbers (with available budget bal-
ances) from FA2.  This will streamline 
the requisition process and save paper. 

�  AAPro Web Reporting – A new module 
will be available soon to work with exist-
ing AAPro databases.  Sponsors and Ad-
ministrators will have the ability to re-
quest purchase orders and run reports on 
their activities, without being able to see 
the others.  

�  Lunch Express – I will set up my Cafete-
ria Manager to import and export files 
with Cafeteria Line directly.  No more 
exchanging files back and forth. 

 
Resolution:  I will start the year balanced and 
ready.  Beginning balances for 2009 will only 
be as valid as the ending balances of 2008.   

 
�  FA2 allows for more than one fiscal year 

to be open at a time, and you can pay 
outstanding purchase orders across fiscal 
years.  Make sure all postings for the 
fiscal year are complete and account 
balances are correct before closing the 
fiscal year. 

 
�  AAPro - Make adjustments to AAPro 

balances before closing the year if you 
want your beginning balances to be af-

fected. 
 
�  HR – Create future so you handle next 

year negotiations without disturbing the 
current year data. 

 
�  LX – Run the New School Year Setup to 

promote students to the next grade and 
prepare for next school year.  Procedures 
are available on our website. 

 
The Lawrence Office has been, and will con-
tinue to offer WebEx workshops to assist you 
with the above issues and more   Our website 
contains an updated listing.  http://
www.datateam.com/workshops/   
 
We can also schedule individualized time to 
help you with whatever issues you need.  Call 
the support line if you are interested in find-
ing out more. 
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With spring approaching, if you have not al-
ready, now is a good time to begin setting up 
your new calendar and courses before the 2008 
fiscal year arrives.  With a little planning and 
the proper procedures, your new fiscal year 
setup will be accomplished in much less time.  
 
First, setup the target year Calendar (2008) 
completely.  The District Calendar report for the 
previous year can be used for comparison pur-
poses.  The Calendar Year is established in the 
Provider Module - Calendar screen and then the 
Holiday, Terms, and Attendance Periods are 
setup in the Provider – Calendar Details 

screen.  Be sure to define all your Holidays to 
avoid headaches after the Fiscal Year begins. 
 
Then use the Transfer Utility to bring over the 
courses, and then the sections, and then any 
students that will continue on through the sum-
mer.  It is recommended that you transfer the 
courses, sections and students separately.  The 
Transfer Utility is accessed from the Utility 
drop down choice in AIM.  The yearly transfer 
of your sections to a new fiscal year is the best 
time to eliminate courses no longer 
needed.  You can edit any Course changes at 
that time too.  When transferring sections from 

one term to another, it is recommended that you 
use the “Always use first and last day of the 
term” option to best insure that all your section 
details get completely transferred.  Review all 
the sections transferred to the New Year for any 
editing needed.  The Student transfer is used to 
transfer any students that show enrolled in a 
previous term to the same section in a new 
term.  Drop all students for the year before 
transferring.  
 
As always, feel free to contact your AIM TSR 
with any questions you may have at 877-350-
4600 and Happy New Year! 

KnowledgeCore 
 

Schoolhouse 
Schoolhouse Software Tech Tips for End and Start of  School Year 

Don’t forget to download the updated End of 
Year/Start of Year Documents from 
www.schoolhousesoftware.com 
 
eOfficeSuite 
 
�  Students – Remember to enter the Eligibil-

ity Rates for the 2008/2009 school year 
prior to July 1, 2008.  

 
�  Daily Sales - Make sure to close all Daily 

Sales Months once you have filed your 
Claim for Reimbursement each 
month.  This will prevent any changes to 
your Daily Sales figures and ensure the 
historical accuracy of your data.  

 
�  General Ledger – With a 13 period ac-

counting year, you can close the current 
year and move forward to the new year 
while making prior year adjustments di-
rectly into period 13. 

 
Touch-n-Serv 
 
Before closing down on your last day of 
school: 
 
�  Confirm that all transactions have been 

received from your serving lines. 
 
�  Make sure that every day has been posted 

and a final transfer is run.  Check again 
after the final transfer.  Repost and transfer 
as necessary.  Unposted days are visible in 
the Meal Service/Transactions/Post Trans-
actions screen.  This is critical if running 
mySchoolBucks or using the Balance 
Transfer Utility. 

 
Year-end Archive and Purge Utility 
 
�  If running mySchoolBucks or using the 

Balance Transfer Utility, do not purge any 
students with balances remaining on their 
account.  This is the default setting for all 
Touch-n-Serv systems using the Fast and 
Simple Daily Transfer Method. 

Did you know that you can download a list of 
the RSFs that have been created?  The process 
is known as downloading an RSF catalog.  The 
catalog will give you a list of all of the RSFs 
that have been created for all of the Harris/
TENEX software applications.  It is also possi-
ble to retrieve an RSF directly from the catalog.  
To download a catalog, follow the steps below: 
 
1. On a command line, key in  GO  RSF/RSF    
<press enter> 
 
2. Select the option to Retrieve a package – (it 
is option #44 for RSF Release 7.0 - but it could 
be a different number depending on your ver-
sion of the RSF software). 
 
3. Fill in the prompts with the information 
listed below and leave the default answers for 
any other prompts on the screen.  Package = 
*CATALOG, Target Save File = *NONE, Li-

brary = blank, Server ID = TENEXY2K or 
TENEXTCPIP – depending on which server ID 
you have set up on your system. 
 
4. After pressing enter on the prompt screen 
above, the AS/400 will dial your modem and 
connect to the Harris School Solutions modem 
to retrieve a catalog of all of the available 
RSFs. 
 
5. To view or print the catalog, select Option 
#3, Work with Catalog from the RSF menu.  
Enter the server ID that you entered when re-
trieving the catalog and for the output, enter * 
to view the catalog on the screen or *PRINT to 
print the catalog to your default printer. 
 
6. If you select *FULL for the DETAIL 
prompt, it will include the amount of time it 
would take to download the RSF, but, only 
when you print the catalog. 

 
 7. If you selected to view the catalog on the 
screen, you can put an 8 next to a package 
number to retrieve that package. 
 
8. On the Work with RSF Catalog screen, 
default options have already been set up for 
you.  To check the default options before re-
trieving an RSF press F13. 
 
9. Please use caution when changing any of 
the default prompts.  The prompts that should 
be checked are:  the LIBRARY which should 
be QGPL and the REPLACE prompt which can 
be an ‘N’ which will not replace the RSF file or 
a ‘Y’ which will allow the RSF file to be over-
written.    If you have tried to download an RSF 
and were unsuccessful, you will not be able to 
download that RSF again from the “Work with 
RSF Catalog” if this prompt is set to ‘N’. 
 

Tenex RSF 
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Software Answers have tentatively slated 
July for version 8.0 release.  When this is 
available, Harris School Solutions, Technol-
ogy Department will contact all Progress-
Book clients to schedule an appropriate time 
to install 8.0 as well as “Rollover 2007-2008 
data”.  
 
During the rollover, the 2007-2008 data will 
be accessible via new login information. The 
following information will be removed or 
maintained: 
 

Removed Data: 

�  Teacher’s courses and classes 
�  Daily and period attendance records 
�  Student’s addresses 
�  Student’s homerooms 

  

Maintained Data                                   
(Data will be available for 2008-2009): 

�  ProgressBook system settings 
�  Student, parent, and staff login account 

information 

�  Named codes 
�  Report cards 
�  Student information 
�  Assignment banks 
�  Lesson plan banks 
�  Teacher Home Pages for Parent Access 
 
If you have any questions 
please contact support by 
calling 866-450-6696 to 
open a case. 

ProgressBook 8.0 Release & 2007-2008 Rollover 

As the last set of reporting periods are either 
beginning or closely coming to an end, have 
you planned the final submission window for 
grades? Have you thought about what modi-
fications might be needed for report cards for 
the upcoming school year? 
 
Support suggests the following items in 
preparation for submission of grades and 
comments as appropriate to your buildings 
and policies: 
 
1. Discuss locally the starting dates/times and 

closing dates/times for each building that 
best suits your timeline for submitting 
grades and still leaves ample time to print 
report cards.  

 
2. Will you be reopening any of the previous 

reporting periods simultaneously (marking 
period 1, marking period 2, other marking 
periods, midterm exams, semester exams, 
etc) with the submission of final grades, 
final exams, or second semester grades? 

 
�  If so, what will be the opening and clos-

ing submission dates/times? 
 

3. What reporting periods will be submitted 
during this last submission window (for the 
school year 2007-2008)? Example grades: 
final grades, semester averages, final exams, 

citizenship grades, etc. 
 
 4. Are you transferring the grades to the 
student information system during the open 
submission window or are you buffering 
your process for potential challenges? 
 
5. Have you allotted sufficient time to trans-
fer the grades to the student information sys-
tem (SIS), print verification sheets and miss-
ing grade reports, potentially reopen the sub-
mission window, and finalize report cards? 
 
6. Have you reviewed submission procedures 
and expectations with district/building staff? 
 
�  Numeric grades? Alpha grades? Assess-

ments? 
�  Which system will calculate the final 

grades, the SIS or ProgressBook? 
�  Does the gradebook require an idential 

grade to the submitted grades? Keep in 
mind that the parent portal, via the Pro-
gress section, shared the gradebook 
grade average and the Assessment sec-
tion displays the submitted grade. 

 
7. Have you notified your student and paren-
tal community as to when grades will be 
available via the Parent Portal or if they will 
be available thru the Portal? 
 

8. Are you aware of the reporting capabilities 
(ex. Missing grade reports, verification 
sheets, etc) in both ProgressBook and SIS? 
 
To further assist you with final grade submis-
sions, a support representative will be as-
signed to your district during the month of 
May. Your assigned support representative 
will contact you upon their assignment and 
be able to assist you with your grade submis-
sion process. Support representatives will be 
utilizing Harris’ case management system to 
aid in communications between you, our 
client, as well as between support staff mem-
bers. 
 
Side notes: Report cards are maintained dur-
ing the rollover of ProgressBook as the 2007-
2008 ends and the database is prepared for 
2008-2009. Support will be providing a fo-
rum to share with you expectations of “The 
(ProgressBook)  Rollover Process and Re-
quirements”.   
 
If you have questions you would like to sub-
mit for this forum, please direct questions to  
kkolody@harriscomputer.com . 
 

Preparing for Submission of the Last Reporting  
Periods on ProgressBook, Tenex Style” 



 

 
Volume 1 - May 2008                                                                    13 

Feedback 
Please forward any ideas, thoughts or concerns rega rding the Newsletter to  

Beth Senn @ bsenn@harriscomputer.com  

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
www.harrisforms.com  
800-259-8222 option 2       

 
   Harris Forms is the source for all your business form needs.  

We provide Harris Software Compatible: 
 

Checks 
Deposit slips 

Purchase orders 
Receipts  

Envelopes  
Laminate pouches 

ID Cards  
Asset Tags 

Blank perforated paper 
2008 tax forms 

    
Please contact us with any forms need. We are here to help. If it’s ink on paper, we can do it! 

 
Harris Forms 

112 E Line Street, Suite 200 
Tyler, TX 75702 


